AUDIENCE:

management, staff,

residents,
caregivers, family
members,
businesses and
organizations,
students.

PRESENTATION
TYPE:
Keynote

TIME FRAME:
30-120 min

TEACHING/
LEARNING
STRATEGIES:
Lecture

AUDIO-VISUAL
EQUIPMENT
REQUIRED:

1 lavaliere
microphone

Visit Chez:

www.welcomehomeusa.us

ROCK OR PACK!

A FIRST IMPRESSION JAM SESSION:

specifics about first impression and

r' " Q overall success. We’'ll drill down to

Is your company, organization or
association concerned about
making a good impression? Does it
need that session? You will enjoy
and appreciate this fun, engaging,
and eye-opening presentation and
learn how to make a great
impression, bond with others, and
perhaps sing a tune! It's a MUST
ATTEND if you mind the future of
your company/organization and
want to see how it relates to your

Learning Objectives:

how important it is in your ability to
genuinely bond with your customers
and colleagues.

1. Learn how to make a positive and lasting first impression.

2. How to connect authentically with others.

3. How to communicate effectively/listen and be heard.

4. How to feel and convey respect and confidence.

5. Learn how to take advantage of opportunities.




